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Important Information

THE INFORMATION CONTAINED IN THIS PRESENTATION IS FOR DISCUSSION PURPOSES ONLY.

No securities are being offered hereby. If the securities described herein or other securities are ultimately offered, they will be offered only
pursuant to an offering memorandum and prospective investors who consider purchasing any such securities should make their investment
decisions based upon the information provided therein and consultation with their advisors. The information herein relates to an offering of
securities that is exempt from the registration requirements of the Securities Act of 1933. Investors are urged to read the final offering
memorandum relating to these securities because it contains important information regarding the offering that is not included herein. All
information in this presentation, whether regarding the securities or the assets securing any securities discussed herein or otherwise, will be
superseded by the information contained in any final offering memorandum for any securities actually sold to you. Any investment decision with
respect to the securities should be made by you based upon the information contained in the final offering memorandum relating to the
securities. This information is not an offer to sell or a solicitation of an offer to buy these securities in any state where such offer, solicitation or
sale is not permitted.

The following information may contain general, summary discussions of certain tax, regulatory, accounting and/or legal issues relevant to the
proposed transaction. Any such discussion is necessarily generic and may not be applicable to or complete for any particular recipient's specific
facts and circumstances. MOHELA is not offering and does not purport to offer tax, regulatory, accounting or legal advice and this information
should not and cannot be relied upon as such. Prior to entering into any proposed transaction, recipients should determine, in consultation with
their own legal, tax, regulatory and accounting advisors, the economic risks and merits, as well as the legal, tax, regulatory and accounting
characteristics and consequences, of the transaction.

These materials contain forward-looking statements, such as projections or other estimates, including estimates of returns or performance, and
are based upon certain assumptions and are preliminary in nature. Actual results are difficult to predict and may depend upon events outside
MOHELA’s control. Actual events may differ from those assumed and changes to any assumptions may have a material impact on any
projections or estimates. Other events which were not taken into account may occur and may significantly affect the analysis. Certain
assumptions may have been made for modeling purposes only to simplify the presentation and/or calculation of any projections or estimates,
and MOHELA does not purport that any such assumptions will reflect actual future events. Accordingly, there can be no assurance that
estimated returns or projections will be realized or that actual returns or performance results will not be materially different than those estimated
herein. Any such estimated returns and projections should be viewed as hypothetical. Recipients should conduct their own analysis, using
such assumptions as they deem appropriate, and should fully consider other available information in making a decision regarding these
transactions. Past performance is not necessarily indicative of future results. Price and availability are subject to change without notice.
MOHELA undertakes no obligation to revise these forward-looking statements to reflect subsequent events or circumstances, and MOHELA
does not undertake or have any responsibility to notify you of any changes to the attached information.
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Important Information

Notwithstanding any other expressed or implied agreement, arrangement, or understanding to the contrary, each recipient hereof is deemed to
agree that such recipient (and their respective employees, representatives, and other agents) may disclose to any and all persons, without
limitation of any kind from the commencement of discussions, the U.S. federal income tax treatment of the transaction (“tax treatment”) and any
fact that may be relevant to understanding the tax treatment of the transaction described herein (“tax structure”) and all materials of any kind
(including opinions or other tax analyses) that are provided to such person relating to such tax treatment and tax structure, except where
confidentiality is reasonably necessary to comply with securities laws (including, where applicable, confidentiality regarding the identity of an
issuer of securities or its affiliates, agents and advisors).

The offer or sale of securities or transactions may be restricted by law. Additionally, transfers of any such securities or instruments may be limited
by law or the terms thereof. Unless noted herein, MOHELA has neither taken nor will take any action in any jurisdiction that would permit a public
offering of the securities, or possession or distribution of any offering material in relation thereto, in any country or jurisdiction where action for
such purpose is required. Recipients are required to inform themselves of and comply with any legal or contractual restrictions on their purchase,
holding, sale, exercise of rights or performance of obligations under any transaction. MOHELA does not undertake or have any responsibility to
notify you of any changes to the attached information. MOHELA works with investment banks that may have positions in, and may effect
transactions in, securities and instruments of MOHELA and may also perform or seek to perform investment banking services for MOHELA.
Additional information is available upon request.

With respect to any UK recipients, this communication is directed only to those persons who are market counterparties or intermediate customers
(as defined in the UK Financial Services Authority’s rules).

We would like to remind you that there will be forward looking statements made during this presentation. The forward looking statements may
differ materially from actual results and are subject to certain risks and uncertainties. MOHELA does not intend to update any forward looking
statements made during this presentation except as expressly indicated in the form of continuing disclosure agreement attached to the offering
memorandum.

The information in this presentation is for discussion purposes only. All information in this presentation, whether regarding the securities or
the assets securing any securities discussed herein or otherwise, will be superseded by the information contained in any final offering
memorandum for any securities actually sold to you. A final offering memorandum has been furnished to each person authorized to receive this
transmission. You should refer to the final offering memorandum for more complete information about the offering. By accessing or using these
materials, each viewer shall be deemed to have agreed not to copy, download, record, print reproduce or distribute or retransmit the materials in
any way, in whole or in part, to any other person. If hard copies of these materials are provided, they must be returned to the presenters
immediately after completion of the presentation.
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The Higher Education Loan Authority of the State of Missouri (“MOHELA” or the “Authority”) is pleased to 
meet with you to discuss the company, its operations and business strategy

MOHELA is a public instrumentality and body politic and corporate of the State of Missouri

• Established in 1981 pursuant to the Authorizing Act(1), the Authority was initially formed to serve in various capacities to assure 
that all eligible post-secondary education students have access to post-secondary education loans

 The Authority currently finances, acquires and services student loans including, Federal Family Education Loan Program 
(“FFELP”), Federal Direct Student Loan Program (“FDLP”) and Supplemental loans 

• Since its inception, MOHELA has maintained a consistent presence in the student loan industry

 A committed holder of student loans with $2.2 billion(2) of student loans owned

 Provider of more than $48.6 million(3) in student loan forgiveness, helping Missouri students attend Missouri schools

 Administrator of the Missouri Scholarship & Loan Foundation, a tax-exempt nonprofit 501(c)(3) organization

 During fiscal year 2015, the Authority provided $11.1 million in funding to the Missouri Scholarship & Loan Foundation,    
$1 million in scholarship funding through the “Bright Flight” scholarship program and $50 thousand in scholarship funding 
through the State of Missouri’s need-based scholarship program “Access Missouri” 

• The Authority has solidified its reputation as an experienced and capable servicer of student loans

 The Authority is a leading servicer of student loans with nearly $38.2 billion(2) in student loan assets serviced

 Pursuant to the Health Care and Education Reconciliation Act of 2010 (“HCERA”), effective October 2011, MOHELA became the 
first nonprofit (non-Title IV Additional Servicer (“TIVA”)) entity contracted to service student loans originated under the FDLP

 MOHELA services over 1.5 million FDLP borrower accounts, representing over $31.9 billion in student loans

 In addition, MOHELA services over $4.0 billion in lender private student loans.

Notes

(1)  Authorizing Act is the Missouri Higher Education Loan Authority Act, Title XI, Chapter 173, Section 173.350 to 173.445 of the Missouri Revised Statutes, inclusive as amended

(2)  As of December 31, 2015

(3)  As of June 30, 2015
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2/29/2016 © 2015 MOHELA8



Overview of MOHELA
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Mission

• To ease the burden of 
financing higher 
education in Missouri 
while providing 
exceptional student 
loan services 

Vision

• Be a nationally 
recognized leader in 
student loan servicing 
and higher education 
financing 

• Have the capacity and 
capability to leverage 
federal contracting and 
other business-related 
opportunities 

• Be recognized as an 
ethical, transparent 
and prudent steward of 
assets 

Providing Students Access to Higher Education since 1981
Experienced Management Team with Extensive Student Loan Experience

MOHELA was initially established pursuant to the Authorizing Act for the purpose of ensuring 
that all eligible post-secondary students have access to federally guaranteed student loans, 
with a directive to: finance and acquire loans; administer and service loans; and, originate 
Supplemental loans

• Headquartered in Chesterfield, Missouri, MOHELA’s current staff of 547 employees perform 
customary loan servicing, administrative, and advisory functions

• Business lines include the management and servicing of its existing portfolio, servicing of 
Federal owned student loan assets, Specialty Loan Servicing and IDR processing for 
another federal contractor

MOHELA

• Legal

• Auditing 

• Supplemental 
Loan Collections

• Default Aversion

• Servicing – FFELP 
and FDLP

• Default Prevention

• Human Resources

• Call Center

• Administration

• Information 
Technology

• Business 
Development

• Government 
Relations

• Finance

• Accounting

• AR/AP

• Federal Accounting

• Print & Fulfillment

• Procurement

• Federal Contracts

• Compliance
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ORGANIZATION CHART
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Raymond H. Bayer, Jr.
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Reporting

Loan
Servicing

Contracted 
Loan Servicing

 
 

Audit and Risk 
Management

  
 
 

Consumer Lending 
Compliance

 

Quality 
Assurance

Reference
Library

 
Customer 
Advocacy

 

Compliance
 

Default Aversion
 

 
Federal 

Contracts 
 

 
 

Foundation
Outreach Strategies 

  
 

 
CC/Ongoing 
Training and 
Development

 

 
Human 

Resources
 

Legal
 

William Shaffner
Director Business

Development

 
Marketing/Web 

Content and 
Functionality

 

Government 
Relations

MOFELP
Operations

 
Cash Loan 
Collections

 

Treasury
 

Contact Center
 

 
CC Operations/
Systems Analyst

 

 
Workforce 

Management
 

School 
Relations

 Support and 
Scanning Services

NSLDS
 

Federal
Reporting

Specialty
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• Unmodified Opinion for FY2015 Financial Statement Audit and OMB A-133 
Audit by Ernst & Young 

• SSAE 16 Audit by Ernst & Young

• Periodic USDE and Guarantor Reviews

• Subject to CFPB Audit

• Additional financial, audit and other information can be found on our 
website at www.mohela.com under the About Us section
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MOHELA’s Operational Strategy and Outlook

MOHELA has repositioned its student lending business for future growth opportunities
• Increased emphasis on student loan portfolio management and FDLP loan servicing

• In addition to servicing over $31.9 billion(1) of FDLP loans, the Authority owns $2.2 billion(1) of student 
loans, collectively providing ongoing revenue streams

• Federal Contract volume increased for the servicing of COD loans to 177,000 borrowers for the period 
3/1/16 - 8/31/16.  This represents an increase from the allocation of 96,000 borrowers for the period 
9/1/15 – 2/29/16

• Federal Contract Recompete Process will begin within the coming year

• MOHELA in the past year received a Federal Contract for Borrower Defense

• Pursuing additional Federal Contract Opportunities

• Specialty Lender Servicing volume now exceeds $4.3 billion with additional volume in the pipeline
• Actively servicing loans for two lenders and servicing for two additional lenders is in process

• MOHELA continues to receive requests for other loan servicing and administration opportunities 

Notes

(1)  As of December 31, 2015
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MOHELA SERVICING OPERATIONS
MOHELA Serviced Student Loan Portfolio
FFELP, Supplemental and FDLP Loans
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MOHELA Portfolio

• As of 12/31/2015, Total loans 
owned $2.2 billion and 162,155 
accounts 

 $2.1 billion in FFELP and 
149,847 accounts

 $139.4 million in Supplemental 
and 12,308 accounts

 $17.7 million in loan loss 
reserves for FFELP and 
Supplemental

• As of fiscal year-end 2015, 

 $2.2 billion in FFELP loans and 
$149.3 million of Supplemental 
loans(2)

• MOHELA currently services  100%  
of its student loan portfolio

FDLP Portfolio

 As of 12/31/2015, Federal Asset 
principal serviced $31.9 billion and 
1,546,976 accounts

 As of fiscal year-end 2015, Federal 
Asset principal serviced $23.2 billion 
and 1,080,951 accounts

Lender Portfolio

 As of 12/31/2015, Total lender loans 
serviced $4.0 billion and 57,068 
accounts

 As of fiscal year-end 2015, Total 
lender loans serviced $1.0 billion 
and 13,663 accounts

Servicer of Nearly 1.8 Million Borrower Accounts, or 

$38.2 Billion of Student Loans(1)

• MOHELA utilizes Pennsylvania Higher Education Assistance Agency’s 
(“PHEAA”) proprietary remote servicing platform “COMPASS” to 
perform its servicing operations 

 COMPASS is a mainframe-based decision support tool utilized by 
external client personnel as well as academic institutions and other 
educational servicing agencies

• MOHELA services the majority of its student loan portfolio financed 
through ABS transactions, with AES serving as backup servicer

• MOHELA has expanded student loan servicing to include:

 Specialty Loan Servicing of private student loans for other 
organizations

 IDR processing for another federal contractor

Notes

(1) As of December 31, 2015
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MOHELA SERVICING OPERATIONS

MOHELA FFELP Loan Performance

Historical Reject Rate Experience
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MOHELA FINANCIAL OVERVIEW
Consolidated Balance Sheet
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Balance Sheet Position 
Highlights(1) 

• In fiscal year 2015 total assets 
decreased $433.0 million while 
liabilities decreased $439.0 million, 
resulting in an increase in net 
position of $5.9 million

– Net position remained robust at 
$287.7 million

• Net position change is primarily due 
to a $3.6 million increase in net 
servicing revenues predominately 
from the Authority’s federal contract 
and other factors included:

• $5.3 million reduction in bond 
interest expense 

• $4.3 million reduction in student 
loan related expenses

• $4.3 million reduction in general 
and administrative expenses

• $11.3 million decrease in net 
student loan revenues

• $5.4 million increase in 
contributions to Missouri 
Scholarship and Loan Foundation

Notes

(1) As of fiscal year-end 6/30/15

Cash & Cash Eq.
3.5%, $103.3

Student Loans, net
95.1%, $2,810.3

Other
1.4%, $42.0

Total Assets: $3.0 Billion
FY 2014

$ Millions

Cash & Cash Eq.
3.7%, $92.5

Student Loans, net
94.8%, $2,389.9

Other
1.5%, $37.8

Total Assets: $2.5 Billion
FY 2015

$ Millions

ARS
4.7%, $125.3

LIBOR, FRN
95.3%, $2,526.9

Total Bond Liabilities: $2.7 Billion
FY 2014

$ Millions
ARS
4.6%, $101.8

LIBOR, FRN
95.4%, $2,112.7

Total Bond Liabilities: $2.2 Billion
FY 2015

$ Millions



MOHELA FINANCIAL OVERVIEW(1)

Consolidated Income Statement
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Income Statement Highlights

• Total operating revenues 
decreased 7% from fiscal year 
2014 to fiscal year 2015

• Primarily due to a $20.5 
million reduction in borrower 
interest on student loans

• $1.2 million reduction in 
interest subsidy

• Partially offset by an increase 
of $3.6 million in net loan 
servicing fees and a decrease 
of $10.4 million in special 
allowance

• Total operating expenses 
decreased 13% or $13.6 million 
from fiscal year 2014 to fiscal 
year 2015

• Primarily due to a $5.3 
million decrease in bond 
interest expense, a $4.3 
million decrease in student 
loan related expenses and a 
$4.3 million decrease in 
general and administrative 
expenses

Student Loan Int., net
71.9%, $78.9

Servicing Fees & Other Income
28.1%, $30.8

Total Operating Revenue: $109.7 Million
FY 2015

$ Millions

Total Operating Revenue: $117.5 Million
FY 2014

$ Millions

Bond Expense
29.1%, $26.6

Student Loan Expense
13.4%, $12.3

General & Admin. Expense
57.5%, $52.7

Total Operating Expense: $91.6 Million
FY 2015

$ Millions

Bond Expense
30.1%, $31.7

Student Loan Expense
15.8%, $16.6

General & Admin. Expense
54.1%, $56.9

Total Operating Expense: $105.2 Million
FY 2014

$ Millions

Notes

(1) As of Fiscal Year-end June 30th

Student Loan Int., net
76.8%, $90.3

Servicing Fees & Other Income
23.2%, $27.2



• Bloomberg Tickers

• MHELA 2009-1

• MHELA 2010-1

• MHELA 2010-2

• MHELA 2010-3

• MHELA 2011-1

• MHELA 2012-1

• MHELA 2013-1
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MOHELA FINANCIAL OVERVIEW
Overview of Outstanding ABS Debt
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MOHELA FINANCIAL OVERVIEW
Historical Trend Analysis
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Investor Disclosure
 Investor information is available 

under About Us/Investor 

Information at: 

https://www.mohela.com

 Financial Disclosures

 Servicing Reports

 Offering Documents

 Indentures

 Claims Payment Data

 Primary Contact:

 Scott Giles

 scottg@mohela.com

MOHELA Investor Relations Website

Reports to Bondholders
 Quarterly and Monthly servicing reports 

include, but are not limited to:
 Waterfall distributions, including principal and 

interest distributions on the bonds
 Outstanding note balances and applicable 

interest rates
 Fees and expenses accrued and paid
 Student loan profile
 Trust balance sheet and parity levels
 Trust income statement

 Servicing reports are posted to the Investor 
Information section of MOHELA’s website 
under each respective bond indenture

INVESTOR REPORTING
MOHELA Investor Reporting Practices

https://www.mohela.com/
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INVESTOR REPORTING
Portfolio Statistics(1)

As of December 31, 2015

Bonds $ Value of Total Portfolio # of Total  Borrowers % of Total Portfolio % of Total Borrowers 

2009-1 $98,355,556 6,384 4.7% 3.1%

2010-1 $336,626,425 29,146 16.2% 14.3%

2010-2 $363,716,631 34,154 17.5% 16.8%

2010-3 $225,633,010 23,854 10.9% 11.7%

2011-1 $275,868,866 31,672 13.3% 15.5%

2012-1 $119,774,876 18,270 5.8% 9.0%

2013-1 $657,141,993 60,278 31.6% 29.6%

Total $2,077,117,357 203,758 100.0% 100.0%

Note:
(1) Duplication of borrowers between trusts could exist
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INVESTOR REPORTING
Portfolio Statistics(1)

As of December 31, 2015

Note:
(1) Duplication of borrowers between trusts could exist

Active IBR Permanent Standard (PS)

Bonds
$ Value of Active 

IBR Portfolio

# of Active 
IBR 

Borrowers 

% of Active IBR 
Portfolio to 

Total Portfolio

% of Active IBR 
Borrowers to 

Total Borrowers
$ Value of PS 

Portfolio
# of PS 

Borrowers
% of PS Portfolio 
to Total Portfolio

% of PS Borrowers to 
Total Borrowers

2009-1 $20,256,131 828 20.6% 13.0% $4,063,866 208 4.1% 3.3%

2010-1 $92,761,003 5,708 27.6% 19.6% $25,113,580 2,136 7.5% 7.3%

2010-2 $100,969,484 6,927 27.8% 20.3% $28,963,482 2,625 8.0% 7.7%

2010-3 $70,633,157 5,721 31.3% 24.0% $22,188,450 2,149 9.8% 9.0%

2011-1 $79,894,873 6,876 29.0% 21.7% $25,744,393 2,453 9.3% 7.7%

2012-1 $35,160,015 3,728 29.4% 20.4% $11,241,372 1,394 9.4% 7.6%

2013-1 $184,539,407 12,295 28.1% 20.4% $51,323,174 4,391 7.8% 7.3%

Total $584,214,070 42,083 28.1% 20.7% $168,638,317 15,356 8.1% 7.5%
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INVESTOR REPORTING
Bond Statistics

As of December 31, 2015

Bonds Bond Maturity(1) Issuance Date Parity Life-to-date CPR CPR Calc Date Full Turbo

2009-1 2/25/2036 11/5/2009 114.13% 35.83% 10/31/2015 Yes

2010-1 11/26/2032 1/28/2010 110.00% 40.82% 10/31/2015 110%(2)

2010-2 8/27/2029 5/26/2010 115.40% 40.78% 10/31/2015 Yes

2010-3 8/26/2030 9/28/2010 111.66% 43.13% 10/31/2015 Yes

2011-1 6/25/2036 7/19/2011 107.19% 38.35% 11/30/2015 Yes

2012-1 1/26/2026 5/10/2012 106.31% 42.04% 12/31/2015 Yes

2013-1 5/25/2032 5/22/2013 105.83% 24.37% 12/31/2015
110% & $30,000,000 
Overcollateralization

Note:
(1) All bonds have a 10% clean-up call feature
(2) Releases cease when the 10% clean-up call feature is activated
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INVESTOR REPORTING
Bond Statistics

As of December 31, 2015

Management Case Cash Flows Per Compliance Reporting

Bonds Expected Debt Expected Parity Measurement Date Assumed CPR Actual Debt Actual Parity Measurement Date Monthly CPR Quarterly CPR Annual CPR

2009-1 $111,602,325 112.84% 12/15/2015 2% $88,366,453 114.13% 11/25/2015 - 2.35% 9.35%

2010-1 $391,621,551 110.34% 12/15/2015 2% $315,934,537 110.00% 11/25/2015 - 2.37% 9.81%

2010-2 $400,371,575 118.28% 12/15/2015 2% $324,880,404 115.40% 11/25/2015 - 2.60% 9.71%

2010-3 $267,044,672 113.78% 12/15/2015 2% $209,306,942 111.66% 11/25/2015 - 2.85% 11.01%

2011-1 $357,971,711 109.23% 12/15/2015 2% $264,015,457 107.19% 12/28/2015 - 2.33% 11.44%

2012-1 $157,973,729 108.61% 12/15/2015 4% $116,074,338 106.39% 12/28/2015 0.88% - 12.97%

2013-1 $696,893,619 107.08% 12/15/2015 4% C, 6% S/P $634,545,983 105.76% 12/28/2015 0.69% - 10.39%
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INVESTOR REPORTING
Bond Statistics

As of December 31, 2015

Bonds Original Issuance

Current Bonds 
Outstanding to 

Original Issuance

Current Loan Pool 
Balance to Original 
Loan Pool Balance

2009-1 $186,000,000 47.5% 51.0%

2010-1 $761,400,000 41.5% 42.6%

2010-2 $822,500,000 39.5% 44.0%

2010-3 $495,200,000 42.3% 44.5%

2011-1 $576,800,000 45.8% 47.7%

2012-1 $256,100,000 45.3% 47.3%

2013-1 $956,200,000 66.4% 68.4%



• Investor 
Information 
Homepage

2/29/201

6

© 2015 

MOHELA
29

INVESTOR REPORTING 
Information Homepage



• Sample 
Monitoring Report
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INVESTOR REPORTING
Sample Monitoring Report
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INVESTOR REPORTING
Sample Monitoring Report (cont.)

• Sample 
Monitoring 
Report (cont)



•
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INVESTOR REPORTING
Sample Bond Rate Report

Resolution Series CUSIPS

T/TE 

Senior/Sub Bonds Outstanding

Repricing 

Frequency

Bond 

Type

Interest 

Rate

Next 

Settlement 

Date

Broker 

Dealer

12th 95C 606072DG8 Taxable 11,800,000$               35 days ARS 0.26% 1/13/2016 MS

12th 95D 606072DH6 Taxable 30,100,000$               35 days ARS 15.40% 1/20/2016 MS

12th 96H 606072DJ2 Taxable 30,550,000$               35 days ARS 15.36% 1/27/2016 MS

12th 06J 606072JG2 Taxable 16,375,000$               28 days ARS 1.84% 1/4/2016 MS

Total 88,825,000$               ARS 10.88%

Resolution Series CUSIPS

T/TE 

Senior/Sub Bonds Outstanding

Repricing 

Frequency

Bond 

Type

Interest 

Rate

Next Reset 

Date

2009-1 TRUST 20091-2 606072KN5 Taxable 88,366,453$               Quarterly LIRN 1.44% 2/25/2016

2010-1 TRUST 2010-1 606072KP0 Taxable 315,934,537$             Quarterly LIRN 1.34% 2/25/2016

2010-2 TRUST 2010-2 606072KS4 Taxable 324,880,404$             Quarterly LIRN 1.24% 2/25/2016

2010-3 TRUST 2010-3 606072KV7 Taxable 209,306,942$             Quarterly LIRN 1.24% 2/25/2016

2011-1 TRUST 2011-1 606072KZ8 Taxable 264,015,457$             Senior LIRN 1.45% 3/28/2016

2012-1 TRUST 2012-1 606072LA2 Taxable 116,074,338$             Senior LIRN 1.25% 1/25/2016

2013-1 TRUST 2013-1 606072LB0 Taxable 634,545,983$             Senior LIRN 0.97% 1/25/2016

Total 1,953,124,114$          LIRN 1.21%

ARS  $              88,825,000 10.88%

LIBOR  $         1,953,124,114 1.21%

TOTALS  $         2,041,949,114 1.63%Weighted Average

MOHELA Debt Outstanding by Mode as of 01/01/2016

Auction Rate Debt

Libor Indexed Rate Note

4.4%

95.6%
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Raymond H. Bayer, Jr. – CEO, Executive Director and Assistant Secretary to MOHELA

Raymond H. Bayer, Jr. serves as Executive Director, Chief Executive Officer, and Assistant Secretary of the 
Authority.  Reporting directly to the Authority’s Board of Directors, he is responsible for all of the Authority’s 
operations and oversees each of its business units.  Mr. Bayer joined the Authority in 1985.  Prior to 
becoming the Executive Director in 2006, he oversaw various business units including Loan Servicing, Loan 
Origination, and Business Development.  He holds a Bachelor of Science degree in Business Administration 
from the University of Missouri–St. Louis, a Master of Business Administration degree from Webster 
University, and a Master of Arts in Finance degree from Webster University.  Mr. Bayer serves on the 
Advisory Board of Webster University’s School of Business and Technology.

Scott D. Giles – CFO and Director of Finance

Scott D. Giles serves as the Director of Finance and the Chief Financial Officer for the Authority.  He is 
responsible for the Finance, Accounting, Treasury Management, Procurement, Claims, Conversions, Printing 
and Mail Support Services and Lender Services and Reconciliation areas, as well as the Authority's capital 
structure strategy, financing transactions, interest rate risk management, cash management, investing and 
insurance.  Mr. Giles previously served as the Authority's Treasurer.  Prior to joining the Authority in 2005, 
Mr. Giles served as the Director of the Missouri Student Loan Group for the Missouri Department of Higher 
Education.  Mr. Giles has served as a member of the Board of Directors of the National Council of Higher 
Education Loan Programs and as a member and Chairman of the Board for Mapping Your Future.  He has also 
served as a commissioned bank examiner with the Federal Reserve Bank of St. Louis and as an assistant 
bank examiner with the Missouri Division of Finance.  Mr. Giles holds a Bachelor of Science degree in 
Business Administration with an emphasis in Finance from Southeast Missouri State University and a Master 
of Public Administration degree from the University of Missouri-Columbia.

2/29/2016 © 2015 MOHELA36

EXECUTIVE MANAGEMENT 
Key Personnel Biographies


